Consumers and businesses continue to reduce
their use of cheques.
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Over the past 10 years, cheque use has declined by nearly 73%.
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Australians
choose electronic
payment methods
over cheques.

Cash use is declining
in volume and value.
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Online spend
is diversifying
as it matures.
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Takeaway Food had the
fastest annual growth.

The rate of increase in digital transactions is accelerating.
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Over 65s in Australia are embracing
mobile and online banking.
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Tablet and mobile
phone use among
older Australians

increased 8%.
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More than half
of internet users over
the age of 65 performed
banking transactions online.

This infographic has been prepared by the Australian Payments Clearing Association (APCA) for the purpose of reporting on the decline of cheques and the transition of the
payments system towards the digital economy. Where totals do not add up, the difference is due to rounding. Sources: ABS, ACMA, APCA, BPAY, NAB, Pew Research Center, RBA -

See APCA Milestones Report - November 2076.



